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GENERAL CONDITIONS OF SALE

GENERAL INFORMATION These general conditions of sale are binding and form an integral part of the offer
and apply to the offer and the service in their entirety, including the provision of accessories, proposals and
consultancy services. Conditions other than these are permitted only and exclusively if agreed and specifically

defined by the Parties.

1. SUPPLY -Delivery includes only the parts specified in the quotation or in order confirmation.

2. TRANSFEROFRISKS: RIGHT OFPURCHASE AND SHIPMENT -Unless otherwise agreed in writing, the
risk of loss or damage to the goods shall be borne by the Supplier following a “delivered duty paid to the
Customer (DDP)” shipment regulation and shall pass upon unloading at the Customer's premises
(Incoterms 2020). As a guarantee of full payment of the purchase price, the legal right to purchase goods
registered in the name of another legal subject shall not pass to the Customer until the Supplier has collected
payment of the full amount due for the goods. The Customer is entitled to use the goods in the ordinary course
of business or to sell the goods to third parties. The profits from the sale or from the placement of the goods
shall be held by the Customer-in trust for the Supplier. Until the Supplier has collected payment of the full
amount due, the Customer shall hold the goods in trust for the Supplier and shall insure the goods against
all risks for the full replacement value thereof. The Customer's right to possession and sale of the goods
automatically lapses if the Customer becomes insolvent or the subject of bankruptcy, insolvency or similar
proceedings; makes an assignment of the goods for the benefit of creditors or is unable to pay off debts
incurred and due. Upon cancellation of the right of possession, the Supplier and its representatives shall
be entitled to enter the premises of the Customer or third parties to repossess the goods at any time. If the
Customer pledges or pledges goods which have not been paid in full, all sums owed by the Customer shall
become immediately payable and due. If any part of this clause becomes void or unenforceable, its
provisions shall be enforced to the maximum extent permitted by law and the voidness or unenforceability

shall not affect the validity and enforceability of the other provisions of this paragraph.

3. DELIVERY TIMES: DELAYS AND ACCEPTANCE -The delivery period is calculated in working days and
begins on the day when a complete agreement is reached on every detail of the offer, as well as the timely
and punctual completion of all obligations incumbent on the Customer, such as e.g. the delivery of
documents from the authorities, necessary administrative documents, evidence of the opening of a credit

line.In any case, the terms are considered satisfied at the time of notification that the goods are ready even if
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the goods cannot be shipped immediately or the service cannot be promptly provided for reasons beyond
the Supplier's control. The Supplier is not responsible for delays due to force majeure or other vetoes beyond
its control, failure to deliver the material by subcontractors, restrictions on work, delays or obstacles to
shipping. If the Supplier is unable to fulfil its obligations within the expected timeframes due to the
occurrence of unforeseen circumstances involving the Supplier itself or its subcontractors that cannot be
counteracted by the Supplier despite the implementation of the necessaryactions(e.g. wars, insurrections,
natural disasters, accidents, work stoppages, strikes, delays in the supply of raw materials or semi-finished
products essential, lockouts, pandemics, etc.), the deadline will be extended by a period equivalent to the
cessation of the obstacle plus another reasonable period of time. Direct or indirect damages caused by failure
to comply with the delivery terms will not be recognized under any circumstances. The above conditions
are not attributable to the Supplier, even if the delay had already occurred. If the shipment is delayed at the
request of the Customer and if the delay continues for one month after the preparation of the supply, the
Supplier has the right to charge the Customer storage costs equal to 5% of the amount of the supply for an
additional period that does not exceed 2 months, after which the Supplier may change course and decide to
modify the delivery method and exercise the right to adjust the price and delivery times. In the event of a
request for cancellation of the contract, the Supplier has the right not to accept the cancellation of the order,
including the reservation to obtain compensation for damages incurred or that may be incurred. In the
event that the Supplier decides to accept the cancellation of the order, the costs indicated below will still be
charged to the Customer as compensation: if the cancellation request is sent within 5 working days from the
order date, the Customer will pay 10% of the price of the supply and if the cancellation request is received
after 5 days from the order date and before delivery, the Customer will pay up to 60% of the supply. The
goods must be accepted even if they have non-essential defects, without prejudice to the rights referred to in
paragraph 5. The Customer agrees to inspect the goods immediately upon delivery and to give written
notification to the Supplier of any non-conformities or defects, within 8 days from the delivery date. The
Customer acknowledges that failure to send a complaint within the aforementioned deadline and the use of
the goods constitute an act of acceptance of the same. Upon receipt of the notice, the provisions of the
following article shall apply, which govern the rights, obligations and responsibilities of the parties in
relation to non-conformity or defects: it is understood that the refusal of the request by the Customer does
not in any case determine the liability of the Supplier for accidental or consequential damages or losses of

any nature whatsoever.

4. WARRANTY -The Supplier offers a guarantee on products supplied from the date of delivery, at the Supplier's
expense, and undertakes to repair or replace free of charge and carriage paid, at its sole discretion, any parts
that present defects attributable to production or poor quality. Such defects must be reported by registered letter
or certified email, within 8 days from the discovery of the defects or faults found. The guarantee covers
exclusively parts that are found to be defective due to causes attributable to the Supplier's responsibility and
includes the replacement or repair of the defective part. Parts that the Supplier recognises as defective will be
returned free to the Customer's factory. Replaced parts become the property of the Supplier. Once this has been
done, any subsequent liability for direct or indirect damages is excluded and this guarantee cannot be invoked
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in the event that faults, interruptions etc. arise from non-compliance with the operating and maintenance
instructions provided by the Supplier, e.g. incorrect management of the product, preparatory work, installation
work and irregular applications. For components supplied by third parties (commercial electrical, mechanical
and electromechanical components), the warranty conditions that can be exercised against the respective
manufacturers apply. Parts damaged during transport and handling, as well as those subject to normal wear and
tear and/or deterioration due to atmospheric and environmental agents, are excluded from this warranty. Repairs
carried out under warranty do not interrupt the warranty period. All weight indications are approximate and do
not constitute binding commitments for the Supplier. The Supplier is relieved of any consequences and liability
after the warranty expiry date and no claim action against the Supplier is permitted. The Supplier is not liable
for damage resulting from inappropriate modifications or repairs carried out by the Customer or third parties
without the authorization of the Supplier. Furthermore, the warranty does not cover damage resulting from
incompetence in use, unauthorized or unintended use, tampering and interventions on the product carried
out by unqualified personnel. The validity of the warranty is subject to the correct execution of subsequent
work carried out on the semi-finished product delivered by the Supplier. The replacement of defective parts
does not entail the renewal of the warranty period on the entire machine. The Supplier remains exonerated
from any obligation to provide compensation for any reason and the buyer waives any request for expenses
or damages, direct and/or indirect, including to third parties, due to any production stoppages.

5. PAYMENT -All payments shall be made in the manner agreed by the Supplier in the order confirmation. All
bank charges relating to the agreed payment terms shall always be the sole responsibility of the Customer. Any
different bank methods and fees shall be agreed and authorised in writing by the Supplier. Failing this, the
Supplier shall be entitled to charge the Customer for any bank fees incurred. In the event of late payment,
interest shall be charged to the Supplier from the due date in accordance with art. 5, par. 2 of Legislative Decree
no. 192 of 9 November 2012, without prejudice to the right to prove greater damages. Interest shall be applied
as a result of simple delay without the obligation to provide formal notice. If payment is late or credit is
compromised due to the deterioration of the Customer's solvency, the Supplier has the right to demand full
payment of the sums due regardless of the actual payment due date, without prejudice, in any case, to the right
to terminate the contract in accordance with art. 1186 of the Civil Code. Furthermore, in the event of a dispute,
the Customer will make payments on the due date and will not be entitled to withholding taxes on payments
for commissions of any kind. In any case, failure to pay and/or delay in payment of the invoice authorizes the
Supplier to suspend the provision of the agreed service without damages to the Supplier. Furthermore, the
Supplier has the right to exercise the right to resort to any other remedial measure permitted by law and to offset
credits and debts without limitations.

6. TAXES AND DUTIES —Unless otherwise stated, prices are exclusive of taxes and duties of any kind. The
Customer will be responsible only for completing the tax return and paying any taxes and duties, including
those applicable for the export of the products sold. Customer agrees to indemnify and hold Supplier harmless
from any other taxes or duties applicable to the purchase order. Taxes that should be applied even after the sale
or use of the products will be paid exclusively by Customer or, alternatively, Customer will send Supplier an

exemption declaration, as required by the competent tax authority, declaring that the sale or use is not subject
to any type of taxation.
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7. INSTALLATION —Where the Supplier carries out the installation, the Supplier shall send specialist
personnel or an authorised workshop and the Customer shall provide the equipment (lifting equipment,
test weights, etc.) if this is not supplied by the Supplier. The specialized personnel or the authorised
workshop shall be sent when the Customer announces that all necessary equipment (including foundations)
is ready to start the assembly operations. The time during which the specialized personnel or authorised
workshop is absent from the Supplier's offices shall be charged to the Customer. At the Customer's request,
the specialized personnel or authorised workshop may work overtime on public holidays and on working
days in excess of the normal 8 heuwr working hours, in accordance with the increases provided by law for
overtime work. Suspended working time due to circumstances beyond the Supplier's control shall be
calculated at the Customer's expense and, even if the cost of installation is charged at a tariff flat rate. The
assembly will be considered complete even if the Customer, due to unforeseen circumstances, is unable to carry

out the testing (due to lack of electricity or other causes).

8. MODIFICATIONS —Regardless of the provisions of Article 4, the Supplier reserves the right, at its sole
discretion, to make changes to the construction details and the layout that result in an improvement to what
has been supplied or further processed with the prior authorization of the Customer. If, by virtue of the
warranty, the Customer requests control tests, these will take place at the Customer's expense within 8 days

from start-up. After this period, the supply will be considered definitively tested.

9. GENERAL DISCLAIMER —Except as otherwise provided in these Conditions, the Supplier shall not be
liable for any inconvenience or direct or indirect damage to persons or property, caused by any reason
whatsoever. The Supplier's liability is attributable exclusively on the basis of the preceding clauses. It
therefore excludes the rights not covered by the aforementioned scope of liability and, in any case, the right
to compensation for damages of any nature, including, without limitation, accidental, consequential or
other damages and losses, including personnel costs, losses due to the use of other products, repairs carried
out by other parties, personal injury, moral or existential damages, inadequate performance or work,
penalties of any kind, losses resulting from the failure to employ personnel or from the non-compliance of
products and components with applicable regulations, regardless of the legal basis from which they
originate and in particular from the impossibility, incorrect conduct, positive breach of contract and

negligence in stipulating the same.

10. ANTI-CORRUPTION: EXPORT CONTROLS — The Buyer, also on behalf of third parties attributable to it
or affiliated companies, agrees to comply with all applicable laws, including, without limitation, laws
against the bribery of public officials and commercial bribery. Buyer claims and warrants that it will
comply, together with the third parties named above who contract the same obligation, with all applicable
export restrictions, economic sanctions, embargoes and laws relating to the export, re-export, distribution
and sale of the Products. Failure by Buyer to comply with applicable embargo, sanctions, export and re-

import laws and regulations shall constitute grounds for immediate termination of this agreement. Except
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as otherwise contained in any other agreement between Supplier and Customer or in any other document
(including the terms and conditions of purchase) or instrument relating to the goods, Supplier will not

comply with boycott requests of any country or jurisdiction.

11.MISCELLANEOUS -Only obligations made in writing by both parties are valid. In the event of the
invalidity of individual contractual clauses, the remaining clauses retain their binding character. A clause
considered null must be replaced by a valid one that is as similar as possible to the economic intent of the
clause that has become null. The Customer is prohibited from assigning this contract for any reason and in

any form.

12.COMPETENT COURT AND LAW —Any disputes concerning the contract stipulated between the Supplier and
the Customer will be governed by current Italian law and presented to the Court of Ivrea even in derogation
of the provisions of Articles 32, 35 and 36 of the Code of Civil Procedure and it will not be possible to refer

to judicial authorities of other places, not even for guarantee or correlation of cause.

13.COMPLAINTS —Any complaints must be submitted within 20 working days of testing via certified email or

registered mail.

14.INDEMNIFICATION BY THE CUSTOMER -The Customer hereby agrees to indemnify and hold the
Supplier harmless from and against any direct or indirect loss or damage resulting from or in any way arising
out of related to the performance of the contract or the supply of the goods. If the Customer fails to comply
with any of the obligations set out in this paragraph or agreement, the Customer agrees to pay the Supplier all
costs, expenses and legal fees incurred by the Supplier in establishing or enforcing the rights it has under this
paragraph or agreement. The provisions of this paragraph are in addition to any other rights or obligations set

out in this agreement.

15.PERSONAL DATA PROCESSING - The Parties mutually declare that they are informed of and consent to the
fact that the "personal data" provided, including orally, and collected in any manner during negotiations, as a result
of or during the performance of the Supply, may be processed exclusively for the purposes of the Supply. Such
processing may include consultation, processing, interconnection, comparison with other data, and/or any further
manual and/or automated processing. Additionally, the data may be used for statistical purposes, provided that such
processing is carried out solely on anonymized data, and may be disclosed to public entities when requested in pursuit
of their institutional purposes, as well as to private entities, when the purpose of the request is compatible with the
aims of the contract.
The data controllers are the Parties as identified, named, and domiciled in the Supply Agreement.
The Parties declare that they are informed of the rights established by GDPR 2016/679 regarding the protection of

personal data.
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16.ORGANIZATION, MANAGEMENT AND CONTROL IN ACCORDANCE WITH LEGISLATIVE DECREE
231/01-The Clientdeclares in its own right, on behalf ofits subsidiaries, employees, subcontractors, agents and
auxiliary operators, to be aware of the provisions and content of Legislative Decree no. 231/01 to respect
its conditions and to comply with any provision contained therein; to have never been involved in criminal
proceedings relating to the crimes contemplated in the Decree attributable to its directors or other corporate
bodies, employees, parasubordinates and collaborators in various capacities, even prior to the stipulation of
this contract, and, during the execution of the contract, undertakes to ensure that no acts in violation of the
Decree and supplementary to the crimes contemplated therein are carried out by the aforementioned
subjects, also by activating all appropriate internal procedures. The Customer also undertakes to indemnify
and hold the Supplier harmless from costs, expenses, fines, requests and other forms of liability that the
Supplier may incur as a direct or indirect consequence of a violation of the Decree perpetrated by the
Customer or its subsidiaries, subcontractors, suppliers, agents, collaborators, employees, representatives or
auxiliary personnel of the same. The Customer undertakes to comply with all the provisions contained in
the Code of Ethics adopted by the Supplier in implementation of Legislative Decree no. 231/01 (published
on the website www.gattasrl.com). In the event of violation by the Customer of the provisions of the
aforementioned Code of Ethics, the Supplier shall have the right to terminate this contract with immediate
effect pursuant to art. 1456 of the Civil Code, without prejudice to compensation for any damages,

including any sums paid by the Supplier as a penalty pursuant to Legislative Decree no. 231/01.

Customer

Pursuant to and for the purposes of Articles 1341 and 1342 of'the Civil Code, the Parties specifically approve

the above clauses, recalled and summarised below:

2) Transfer of risks; right of purchase and shipment; 3) delivery times, delays and acceptance; 5) payment;
6) taxes and duties; 9) general exclusion of liability; 12) jurisdiction and law; 14) compensation by the
customer

Customer
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